
RESOURCES: TELEPHONE LISTINGS 

 
If utility services are interrupted or there is a suspicion of compromise of service, it will be 
necessary to obtain verification and specific instructions from an authorized utility service or 
governmental agency via phone or internet. 
 
SOUTHERN CALIFORNIA GAS COMPANY  
English       (Available 24 hours) .... (800)  GAS-2000       Spanish      (Available 24 hours) ..................  (800) GAS 2000 
Cantonese (Available 8-5 M-F) …... (800) GAS 1420       Korean        (Available 8-5 M-F) …................  (800) GAS 0471 
Mandarin   (Available 8-5 M-F)  .…. (800) GAS-1429       Vietnamese (Available 8-5 M-F) ……………..  (800) GAS-0478 
TDD / TTY (Available 24 hours) ….  (800) 252-0259 
Translators available after hours for customers speaking languages other than English and Spanish 
 

SOUTHERN CALIFORNIA EDISON  

English       (Available 24 hours) …..  (800) 611-1911        Spanish      (Available 8-5 M-F) ……………..  (800) 441-2233 
Cambodian (Available 8-5 M-F) …..   (800) 843-1309        Chinese      (Available 8-5 M-F) ……………..  (800) 843-8343 
Korean       (Available 8-5 M-F) ……  (800) 628-3061        Vietnamese (Available 8-5 M-F) …………….  (800) 327-3031 
TDD / TTY  (Available 24 hours) ….. (800) 352-8580 
Translators available after hours for customers speaking languages other than English and Spanish 
 

DEPARTMENT OF WATER AND POWER  

Commercial Water Services                                         (Available 9-5 M-F) …….…………………………..  (800) 499-8840 
Commercial Electrical Services: 
         Metro, Harbor, West Los Angeles                        (Available 9-5 M-F) ………………………………… (800) 499-8840 
         San Fernando Valley                                            (Available 9-5 M-F) …….. ………………………… (800) 342-5397 
TTY                                                                               (Available 24 hours) ………………………….……. (800) 432-7397 
Commercial / Residential Water & Electrical Services  (Available 24 hours) ……………………………….  (800) 342-5397  
Translators available 24 hours for customers speaking languages other than English and Spanish. 
 

CALIFORNIA DEPARTMENT OF PUBLIC HEALTH  

Center For Environmental Health 
       Drinking Water & Environmental Management ……………………………………………………………  (213) 580-5723 
       Food Safety Program – Food & Drug Branch ………………………………………………………………… (916) 650-6500 
Be Prepared California ……………………………………………………………………………………………. (916) 650-6416  
 

LOS ANGELES COUNTY DEPARTMENT OF PUBLIC HEALTH / ENVIRONMENTAL HEALTH  

Emergency Preparedness & Response …………………………………………………………………………. (626) 430-5270 
 

LOS ANGELES COUNTY PUBLIC INFORMATION……………………. ……  Dial 211 

 


